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St. Catherine’s Early Education Centre 

CHILD PROTECTION & MANDATORY REPORTING 

POLICY 
 

 

Effective Date: February 2026 

Review Date: March 2027 

 

Policy Code: CS-02 

Version: 2026-V1 

Applies to: Approved Provider, Nominated Supervisor, Responsible Persons, 

Educators, Staff, Volunteers, Students, Contractors and Visitors 

 

STATEMENT OF COMMITMENT 

The service has zero tolerance for child abuse and is committed to acting in 

the best interests of the child. 

Child safety is the paramount consideration in all decision-making. 

 

1. PURPOSE 

This policy outlines the legal obligations and reporting requirements of all staff, 

educators, volunteers and students at St Catherine’s Early Education Centre 

in relation to: 

• Mandatory reporting 

• Forming a reasonable belief 

• Reporting child abuse or risk of significant harm 

• Failure to Disclose 

• Failure to Protect 

• Reportable Conduct Scheme 

• Documentation and confidentiality 

This policy operates in conjunction with: 

• CS-01 Child Safety & Wellbeing Policy 

• CS-01A Child Safety Response Procedure 

• CS-03 Reportable Conduct Scheme Policy 
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2. LEGISLATIVE FRAMEWORK 

This policy aligns with: 

• Children, Youth and Families Act 2005 (Vic) 

• Crimes Act 1958 (Failure to Disclose / Protect) 

• Education & Care Services National Law (Sec 162A, 165–167) 

• Regulation 84 – Awareness of child protection law 

• Commission for Children and Young People Act 2012 

 

3. DUTY OF CARE 

All staff owe a duty of care to take reasonable steps to protect children from 

foreseeable harm. 

A breach of duty occurs when a reasonable person in the same position 

would have acted differently to protect the child. 

Duty of care includes: 

• Acting promptly on concerns 

• Reporting where required 

• Not ignoring indicators 

• Supporting the child after reporting 

 

4. MANDATORY REPORTING 

In Victoria, mandatory reporters include: 

• Early childhood workers 

• Registered teachers 

• Police 

• Nurses 

• Doctors 

• Psychologists 

• Youth justice workers 

• People in religious ministry 
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At St Catherine’s, all educators are mandatory reporters. 

A report must be made when a mandatory reporter forms a reasonable 

belief that: 

• A child has suffered significant harm from physical or sexual abuse, AND 

• The child’s parent has not protected or is unlikely to protect them. 

Failure to report may constitute a criminal offence. 

 

5. FAILURE TO DISCLOSE 

Under the Crimes Act 1958: 

Any adult who reasonably believes a sexual offence has been committed 

against a child under 16 must report this to Victoria Police. 

Failure to do so is a criminal offence. 

 

6. FAILURE TO PROTECT 

A person in a position of authority commits an offence if they: 

• Know of a substantial risk of sexual abuse of a child 

• Have the power to reduce or remove that risk 

• Negligently fail to act 

 

7. FORMING A REASONABLE BELIEF 

A reasonable belief may be formed through: 

• A child disclosure 

• Observations of behaviour or injury 

• Information from another person 

• Knowledge of family violence 

• Persistent concerning indicators 

Proof is NOT required. 

Staff must not investigate — only report. 
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8. REPORTING PATHWAYS 

If immediate danger → Call 000. 

If reporting child abuse outside the service: 

DFFH Child Protection (West Metro): 1300 664 977 

If unsure → consult Child Protection for advice. 

If allegation involves staff → follow CS-03 Reportable Conduct Policy. 

All serious incidents must be notified to the Regulatory Authority within 24 

hours. 

 

9. DOCUMENTATION REQUIREMENTS 

When making a report, educators must document: 

• Child details 

• Factual observations 

• Exact words of disclosure (if applicable) 

• Date, time and context 

• Action taken 

• Name and signature 

Records must be: 

• Objective 

• Stored securely 

• Maintained confidentially 

 

10. CONFIDENTIALITY & PROTECTION 

Under the Children, Youth and Families Act: 

• Reporters are protected from liability 

• Identity remains confidential 

• Reports made in good faith are legally protected 

• Reports are exempt under FOI 
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11. ONGOING SUPPORT 

After a report: 

• The child’s safety remains paramount 

• Supervision adjustments may occur 

• Families are consulted only in line with authority advice 

• Trauma-informed support is provided 

• Staff debriefing is available 

 

12. TRAINING REQUIREMENTS 

The service ensures: 

• Annual child protection training 

• PROTECT module completion 

• MARAM awareness training 

• CISS/FVISS awareness 

• Induction before unsupervised work 

Compliance is monitored by the Director. 

 

13. BREACH OF POLICY 

Failure to follow this policy may result in: 

• Further training 

• Increased supervision 

• Disciplinary action 

• Referral to authorities 

 

14. RELATED POLICIES 

• CS-01 Child Safety & Wellbeing 

• CS-01A Child Safety Procedure 

• CS-03 Reportable Conduct 

• CS-06 Working with Children Check 

• GOV-05 Complaints & Grievance 
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Policy Review & Consultation Record 

Policy Code: CS-02 

Policy Name: Child Protection & Mandatory Reporting Policy 

Version: 2026-V1 

 

Review Details 

Review 

Date 

Review Type Trigger Conducted 

By 

March 

2026 

☑ Legislative Update 

☑ Governance 

Restructure ☑ 

Scheduled Review 

Alignment with CS-01 

umbrella restructure and 

updated NQF Child 

Safety guidance 

(effective 2025–2026) 

Director / 

Child Safety 

Officer 

 

Legislative & Standard Compliance Check 

Requirement Compliant 

(Y/N) 

Action Required Completed 

Children, Youth and 

Families Act 2005 

Yes Nil ✓ 

Crimes Act 1958 (Failure 

to Disclose / Protect) 

Yes Clarified obligations in 

Section 5–6 

✓ 

Reg 84 – Awareness of 

child protection law 

Yes Strengthened training 

reference 

✓ 
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Sec 162A – Child 

Protection Training 

Yes Confirmed annual 

training monitoring 

✓ 

Reg 168(2)(h) Yes Nil ✓ 

Reportable Conduct 

Scheme 

Yes Cross-referenced CS-

03 

✓ 

CISS / FVISS / MARAM Yes Clarified information 

sharing section 

✓ 

 

 

Risk & Incident Analysis 

Review Area Findings Improvements 

Implemented 

Reporting clarity Previous duplication across 

policies caused confusion 

between safeguarding and 

reporting obligations. 

Separated CS-01 

(framework) from CS-02 

(reporting). 

Mandatory 

reporting 

knowledge 

Staff understanding strong 

but required clearer 

“reasonable belief” 

explanation. 

Strengthened Section 7 

– Forming a Reasonable 

Belief. 

Failure to Disclose 

awareness 

Legal language previously 

embedded but not clearly 

structured. 

Dedicated section 

added outlining 

criminal obligations. 

Documentation 

process 

Disclosure documentation 

section repetitive. 

Streamlined 

documentation 

requirements for clarity 

and compliance. 

Legislative 

currency 

Multiple outdated references 

in original policy. 

Updated all legislative 

references to 2026 

currency. 

☑ Child safety considered as paramount consideration in all amendments. 

 

Consultation Record 



 

CS-02_SC_ CHILD PROTECTION & MANDATORY REPORTING POLICY_2026_V1 
 

Stakeholder Method Date Feedback Incorporated 

Educators Staff meeting 

review of 

reporting flow 

March 

2026 

Clarified “do not investigate” 

instruction and escalation 

pathway. 

Child Safety 

Officer 

Direct policy 

review 

March 

2026 

Confirmed alignment with Four 

Critical Actions and CS-01A 

Procedure. 

Board Governance 

agenda item 

March 

2026 

Endorsed structural separation 

of CS-01, CS-02 and CS-03. 

Families Policy notification 

in newsletter 

April 

2026 

Transparency provided 

regarding legislative 

compliance. 

 

Summary of Changes 

Section Updated Description of 

Amendment 

Actions Outcome 

Entire Policy Restructured and 

streamlined to focus 

solely on reporting 

and mandatory 

obligations. 

Remove duplication 

and improve clarity. 

Strong 

Legislative 

Framework 

Updated references 

and added 

structured 

compliance table. 

Ensure legislative 

currency. 

Aligned 

Mandatory 

Reporting 

Section 

Clarified thresholds 

for reporting and 

criminal offences. 

Strengthen legal 

compliance 

understanding. 

Improved 

Reporting 

Pathways 

Simplified reporting 

contacts and 

escalation process. 

Improve staff 

confidence and 

response clarity. 

Improved 

Documentation Streamlined 

recording 

expectations. 

Governance clarity 

and audit readiness. 

Improved 
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Related Policies Cross-referenced 

CS-01 and CS-03, 

CS-05 and GOV- 

Clear policy layering 

and structure. 

Aligned 

Training Annual training in 

place 

Added 

mandatory national 

child safety training 
 

Embedded 

 

 

 

 

 

Approval 

Director: Jennie Madden 

Date: 04/03/2026 

Child Safety Officer: Kate Cohen 

Date: ___________________________ 

Board Endorsement-Approved Provider : ___________________________ 

Date: ___________________________ 

Next Scheduled Review: March 2027 

 

https://www.education.gov.au/early-childhood/about/quality-and-safety/national-child-safety-training
https://www.education.gov.au/early-childhood/about/quality-and-safety/national-child-safety-training

